
Global Entry



Entering the U.S.
 When you arrive in the USA from 

another country, you
 Wait in a line
 To talk to an officer about both customs 

and immigration issues, explaining
 who you are, 
 your citizenship or immigration status, and
 why you are entering the U.S., and
 what you have with you.

 This is called “Inspection”.
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Customs and Border Protection
 The Bureau of Customs and Protection (CBP)
 Inspects people to confirm they hold citizenship or 

immigration status authorizing admission to the U.S.
 Inspects belongings and customs declarations to confirm that 

the goods accompanying you into the U.S. may be admitted.

 CBP is an agency within the Department of Homeland 
Security.
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CBP Inspections 
 Regardless of whether the arriving 

traveler is a US citizen or not, 
there are long lines to go through 
Customs

 CBP at O’Hare is short-staffed 
and likely to continue to be short-
staffed for a long time.

 Waits to be Inspected often are 
long, and CBP expects them to get 
longer.
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Trusted Travelers
The CBP offers three Trusted Traveler Programs that expedite 
the Inspection process:

NEXUS
 Enables pre-approved, low-risk travelers to cross the land Canada–U.S. 

border quickly (in either direction).   The program is operated jointly by 
the Canada Border Services Agency and CBP. 

SENTRI
 The Secure Electronic Network for Travelers Rapid Inspection provides 

expedited CBP processing at the U.S.-Mexico land border. It is for pre-
approved travelers who are considered low-risk. Participants are issued a 
Radio Frequency Identification (RFID) card for themselves and an RFID 
decal for their vehicle.  Unlike NEXUS, SENTRI is solely a CBP program 
and only applies to customs and immigrations inspections into the U.S., 
not the other way.

Global Entry
 Enables expedited clearance for pre-approved, low-risk travelers 

arriving into the United States at certain international airports.
 This presentation focuses on Global Entry only.
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Global Entry
 Arriving travelers do not wait in lines!

 Instead, there are kiosks in the Immigration & Customs area.

 To use Global entry, travelers
 Slide their passport into the kiosk, 
 Answer (on the kiosk touch-screen) the same Customs questions as 

all other arriving travelers, 
 Provide their fingerprints, and 
 Receive a “receipt” of inspection.

 The receipt is presented to a CBP officer when leaving 
Immigration & Customs and exiting the airport.

 You are supposed to be allowed to go to the front of the line for 
exiting the Immigration & Customs area.
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Why Participate in Global Entry?
 According to the Department of Homeland Security:
 Participation in Global Entry may reduce a passenger's wait time by 

up to 70%!
 Fewer than 1% of Global Entry passengers wait longer than twenty 

minutes!
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Eligibility
 Global Entry is open to 

 Lawful permanent residents
 U.S. citizens
 Dutch citizens who participate in Privium (an expedited travel 

program in the Netherlands)
 South Korean citizens who participate in Smart Entry Service (SES) 

program (an expedited travel program in South Korea)
 Mexican nationals
 Canadian citizens and residents who participate in the NEXUS 

program.

 For all categories except Korean citizens, children of any age 
may apply.  Korean citizens must be at least 17 years old, 
because that is the minimum age for participation in SES.

(Dutch, South Korean, Mexican and Canadian citizens have been chosen for participation in Global Entry 
because those countries accept US citizens for participation in their own “trusted traveler” programs.)
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Nonimmigrants and Global Entry
 Qualifying individuals who hold nonimmigrant visas still may participate in Global Entry.

 Certain citizens of Netherlands, South Korea, and Mexico 
 Certain citizens and residents of Canada

 These include (but are not limited to) qualifying citizens who hold
 F-1 visa status (and F-2 family members)
 H-1B visa status (and H-4 family members)
 J-1 visa status (and J-2 family members)
 O-1 visa status (and O-3 family members)
 And more!

 The following nonimmigrant (temporary) visa statuses are NOT permitted to use Global Entry:
C-1 Transit H-2R Returning H-2B 

worker
M-1 Vocational Student S-7 Family member of S-5 or 

S-6
U-1 Criminal Activity 
Victim

C-2 Transit to U.N. H-3 Trainee M-2 Spouse of M-1 T-1 Trafficking victim U-2 Spouse of U-1

C-3 Foreign Gov’t Official
in Transit

K-1 Fiancée of US citizen N-8 Parent of SK-3 T-2 Spouse of T-1 U-3 Child of U-1

H-1C Registered Nurse K-2 Child of K-1 N-9 Child of N-8, SK-1, 
SK-2 or SK-4

T-3 Child of T-1 U-4 Parent of U-1

H-2A Agricultural Worker K-3 Spouse of US Citizen S-5 Witness/Informant T-4 Parent of T-1 U-5 Sibling of U-1

H-2B Unskilled Worker K-4 Child of K-3 S-6 Witness/Informant T-5 Sibling of T-1
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Airports with Global Entry
 There are Global Entry 

kiosks at pre-clearance 
facilities at airports in 
other countries including:
 Ireland’s Shannon and 

Dublin airports
 All major airports in 

Canada
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Eligibility
 Applicants must have

 Either a machine-readable passport or U.S. permanent resident card.
 The consent of a parent or legal guardian to participate in the program, if they are under 18 years of age.

 Applicants may not qualify for participation if they: 
 Provide false or incomplete information on the application; 
 Have been convicted of any criminal offense or have pending criminal charges or outstanding warrants; 

 A misdemeanor offense that is 10+ years old usually will not be an obstacle.
 Crimes involving “moral turpitude” are a problem
 More than one crime – even misdemeanors – will be an obstacle.

 Have been found in violation of any customs, immigration or agriculture regulations or laws in any country; 
 Are subjects of an ongoing investigation by any federal, state or local law enforcement agency; 
 Are inadmissible to the United States under immigration regulation, even if you received an approved 

waivers of inadmissibility or parole documentation;
 This is not the same as having an Advance Parole Document as a pending Adjustment applicant.

 “Frequently Asked Questions” about Global Entry are at http://www.globalentry.gov/faq.html
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Overview of Procedure

12/13/2012Global Entry12

There are three steps to applying to participate in Global Entry 
(but you see only two of these steps):
1. Online application
2. Completion of preliminary security clearances by CBP
3. Interview with CBP

• Normally, this is done at the local International Airport. Midwest 
residents usually have their interviews at O’Hare International 
Airport, in Terminal 5.  

• Each family member – including children – must arrange for separate 
interviews.
• For Fermilab users:  International Services has arranged for CBP officers 

to come to Fermilab to conduct interviews here.
• This is available to employees, users and family members
• February 28, 2013 (min. attendance is 35; max is 100)
• March 14, 2013 (overflow, if needed – min. attendance is 35)



Application Procedure

 Apply online through the Global Online Enrollment System (GOES):
 First create an individual GOES account,  and 
 Then submit a Global Entry application. 

 Each person wanting to participate in Global Entry (even if within the same family, and even if the 
applicant is a child) must submit a separate application.

 If you want to participate in the CBP interviews at Fermilab on February 28, you must submit your 
application by no later than January 6, 2013!

 Pay the non-refundable $100 application fee via credit card or electronic bank 
transfer.
 Government agencies and contractors, including national laboratories like Fermilab, cannot 

reimburse this or pay for this fee.  See Slide 14.
 However, United Airlines and American Express compensate for this fee in certain 

circumstances.  See Slide 15.
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The Fee
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 Government agencies and contractors, 
including national laboratories, are 
prohibited from paying or reimbursing 
the application fees, by order of the 
Government Services Administration 
(GSA).



Fee Reimbursement
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 United Airlines:
 Global Services℠, MileagePlus Premier® 1K® and MileagePlus Premier Platinum members 
 Eligible to obtain a single-use, personalized, stored-value credit card code from United to 

pay for the Global Entry application fee. 
 Go to https://www.united.com/web/en-US/apps/mileageplus/globalentry/default.aspx to 

request the code.

 American Express
 American Express Platinum and Centurion (Business and Personal) Cards are eligible to 

have the $100 application fee for Global Entry credited back to their card accounts.
 To take advantage of this, you must pay for the fee with an American Express Consumer 

and Business Platinum Card® or Centurion® Card.
 The reimbursement is not available for applicants younger than 14 years.
 See http://boardingarea.com/blogs/viewfromthewing/2011/04/02/american-express-offering-

free-global-entry-for-platinum-and-centurion-cardholders/



Application Review and Preliminary Approval
 After accepting your completed application and fee, CBP reviews the 

application. 
 All applicants undergo a rigorous background check and interview before enrollment.
 Because this is a “Trusted Traveler” program, there are strict standards about who may 

participate.  Generally, an applicant may have one misdemeanor conviction greater than ten 
years ago and still participate, as long as the misdemeanor is not for drug or similar issues. 

 If you have a misdemeanor conviction that is older than ten years and want to participate, 
you will need to provide a certified court disposition to CBP.

 The GOES system will show the status of your application. Once the 
security clearances are preliminarily complete, it will show approval. 
 The GOES message will instruct you to make an online appointment at one of 

its twenty-four enrollment center locations.
 Once provisionally approved, GOES assigns you a Global Entry PassId number 

– a 9-digit number that begins with the number “9”.
 Fermilab users and employees (and family members) must email the Global Entry PassID number to 

Amanda Thompson (visaoffice@fnal.gov) in International Services if you want to have your 
interview at Fermilab on February 28. 

 If you are approved before January 30, 2013, you MUST make a ghost appointment at the O’Hare 
Facility via the GOES system OR you will lose your conditional approval and the application (and 
there are no refunds of the application fee). 

 You must reference this PASS ID number in all correspondence with CBP.
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Global Entry Approval
 The approval is valid for five (5) years

 US citizens, Lawful Permanent Residents and Mexican citizens receive a Global Entry 
radio frequency ID card
 The card is NOT necessary for arrival at U.S. international airports
 It is used only for land crossings from Mexico (in the SENTRI) or Canadian (NEXUS) 
 Others may request a Global Entry Card for $15, through GOES

 When approved, you are assigned a Trusted Traveller membership number
 This is different from the Global Entry PassID number, or the GOES registration
 It is found at the bottom of the GOES registration page, and on the back of the Global Entry 

card
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After the Approval
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 You must update:
 your Fermilab Travel Office profile, and
 your frequent flyer profile
With your Global Entry number, and your TSA Pre-Check number

 If you do not do this, then you will not be authorized to use those programs during 
travel booked through either mechanism.

 Similarly, for personal travel, you must include it in the data provided to the airline or 
other travel company when you make your reservations.



Global Entry Renewal
 Individuals who already have Global Entry and whose approval is going to 

expire must return to GOES (using the original GOES ID # assigned to 
them) and complete an application for another approval.
 GOES still should retain their documentation and information.
 In some cases, an interview will not be required.  CBP will not reveal what those 

cases might be.
 If your identity or admissibility documents have changed, you likely will require a 

new interview.

 “Frequently Asked Questions” for GOES explains how to access your record 
if you have forgotten your GOES ID number.  See  https://goes-
app.cbp.dhs.gov/common/FAQ.html. 
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The Fermilab CBP Interview Event
 Available to Fermilab employees, users and family members!

 Submit (1) the GOES registration, and (2) the Global Entry application, for each applicant, before Jan 6, 2013.

 Email your GOES PASS ID number to visaoffice@fnal.gov in International Services by noon on Jan 6, 2013.  
 This is assigned to your application once it is provisionally approved. (See Slide 17)

 If you are approved before Jan 30, 2013, you MUST make a ghost appointment at the O’Hare Facility via the GOES system OR you 
will lose your conditional approval and the application (and there are no refunds of the application fee). DO NOT ATTEND 
THIS INTERVIEW.

 Interviews will be on Feb 28, 2013, between 9 am and 5 pm.
 Interviews will be scheduled by ISO in order of receipt by Amanda Thompson of the Global Entry PASS ID number.

 Amanda Thompson (visaoffice@fnal.gov) will email you the precise time of your appointment.

 We must have at least 35 applicants with submitted applications by Jan 6 to be able to confirm the Feb 28 date.

 The CBP cannot process more than 50 people on Feb 28.  They will return to Fermilab on March 14 if too many 
people apply to be accommodated on Feb 28.

 Each Global Entry Interview will take approximately 20 minutes.  
 You will be photographed and fingerprinted and asked a series of security questions by a CBP Officer.  

 You must bring your passport and driver’s license to the interview.
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Application Procedure
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 Midwest residents who are not Fermilab employees, users or their family members, 
or who cannot or choose not to attend the Fermilab Global Entry Interview Events 
on February 28 or March 14, may arrange for an interview at a Global Entry 
Enrollment Center:

Chicago O'Hare International Airport (ORD) 
000 W. Bessie Coleman Drive, Terminal 5
Chicago, IL 60666
Sunday – Saturday 9:00 AM - 6:00 PM
(773) 894-2900

 All other US residents can find the closest Global Entry Enrollment Center at
http://www.globalentry.gov/enrollmentcenters2.html



Inspection after Global Entry
 Even with Global Entry, you might still be 

selected for further examination.
 Must then be “inspected” by a human being.
 You go to the nearest staffed CBP passport 

control station
 You are supposed to be allowed to go to the front 

of the CBP Inspection line.
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 You might, in rare instances, even be 
required to go to Secondary Inspection 
(the little room at the back).  
 You are supposed to be able to go to the 

front of the line in Secondary Inspection, 
too.



Inspection after Global Entry
 Inspection might be required because:

 You were selected randomly, for “quality control” purposes
 Your Global Entry membership might need review by a CBP officer
 There might be system or technical problem that prevents your membership from being recognized
 Your fingerprints might not be sufficiently clear for the machine to verify a match
 You might have items to declare, duty to pay, or agricultural items to be examined.

 For example, if a Global Entry participant declares any of the following, the kiosk redirects that user 
to the head of the line at the nearest, open passport control, primary inspection station:
 (a) Commercial merchandise or commercial samples, or items that exceed the applicable personal exemption 

amount;
 (b) More than $10,000 in currency or other monetary instruments (checks, money orders, etc.), or foreign 

equivalent in any form; or
 (c) Restricted/prohibited goods, such as agricultural products, firearms, mace, pepper spray, endangered animals, 

birds, controlled substances, fireworks, Cuban goods, and plants.
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TSA Pre-Check
 Transportation and Security Administration (TSA) has a program called Pre-Check.

 This is a test of a new program being developed.
 Offers expedited / pre-screening to certain travelers.
 Participation in this test program is free.

 It is available to
 US citizens
 Who are participants in 

 A Trusted Traveler program (NEXUS, SENTRI or Global Entry), and
 A Frequent flyer program with

 Alaska Airlines
 American Airlines
 Delta Airlines
 United Airlines
 US Airways

 It is available in 17 US airports (including Chicago O'Hare) for domestic flights only.
 If any leg of the individual’s travel is international, Pre-Check is not available.
 It is available only from certain checkpoints and terminals at participating airports.
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TSA Pre-Check
 Registration is through an “opt-in” procedure within the airline’s frequent flyer 

program site.

 Even once registered for participation, clearance for expedited screening is not 
granted every time you travel domestically.
 Whether pre-screening is approved is indicated on your boarding pass, once printed.
 Random screening is required even of Pre-Check participants for quality control and 

other purposes.

 Eligible participants would not have to remove the following during screening:
 Shoes
 3-1-1 compliant bag of liquids and creams from carry-on luggage
 Laptop from bag
 Light outerwear/jacket
 Belt

 More information is available at http://www.tsa.gov.
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Registering with GOES
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Where to Begin*
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 Korean citizens must begin by submitting their Global Entry application through the 
Korean government’s website at www.hikorea.go.kr.   After that step, they apply 
through GOES like everyone else.

 United Airlines Mileage Plus members begin:
 Go to https://www.united.com/web/en-US/apps/mileageplus/globalentry/default.aspx to 

obtain your electronic credit card.
 GOES:  Go to https://goes-app.cbp.dhs.gov/main/goes to apply for Global Entry.

 American Express members:
 GOES:  Go to https://goes-app.cbp.dhs.gov/main/goes to apply for Global Entry. Be sure to 

use your American Express Consumer and Business Platinum Card® or Centurion® Card 
to pay for the fee.  Remember that applicants under 14 years are not eligible for fee 
reimbursement.

 Everyone else:
 GOES:  Go to https://goes-app.cbp.dhs.gov/main/goes to begin the application process.

* Korean citizens have a special 
procedure, unique to them



GOES Registration

 There are two steps:
 Register within the GOES system
 Apply for a Trusted Traveler Program

 Completing the Registration plus the Application took 1.5 hours (but I was taking screenshots of each page…)
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GOES Registration

 Enter your name exactly as listed on your passport.
 If your passport and other government-issued documents have a different presentation of 

names, then consider correcting that issue first, before applying for Global Entry.
 Inconsistent name presentation will lengthen the time involved in performing security clearances.
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GOES Registration
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GOES Registration
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The next time you log into GOES, you will see your application status and ID number(s).

Global Entry PassID number Application Status

A message will appear in your inbox once the application is approved, instructing you to schedule an 
interview at a Global Entry Enrollment Center.  

Fermilab applicants wanting to participate in the Interview Event on Feb 28 must follow the special 
instructions on Slide 19.



The Global Entry Application
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Trusted Traveler Application
 GOES manages the application process for all three Trusted Traveler programs

 NEXUS
 SENTRI
 Global Entry

 Only ONE application can be submitted at a time.
 The interviews at Fermilab are ONLY for Global Entry applications.

 You do not pay until the end of the application.
 The application is quite long. You can save the application and return to it later. 

 It took me more than an hour to complete (but I was taking screenshots of every screen).
 You need your:

 Passport
 Greencard if you are Lawful Permanent Resident
 Admission documents (visa, DS-2019, I-20 and/more)
 List of countries you have visited within the last 5 years
 List of your residences during the last 5 years
 Employment information for the last 5 years
 Credit or debit card information for payment.

 The online form identifies some information as being in an unacceptable format as you data-enter.  It 
requires you to correct the format before you are permitted to move on. Other information is accepted, 
despite being ultimately unacceptable.

 At the end of the application process, GOES presents all the data you input for you to review, with a final 
opportunity to correct that data that is in an unacceptable format.
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Trusted Traveler Application

 To begin a new application, click on “Enroll in a New Program.”
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Trusted Traveler Application
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Trusted Traveler Application
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Trusted Traveler Application
 Watch out for the 

date format!
 yyyy/mm/ddd
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 Accepts telephone 
numbers in either 
North American 
format, or 
international format.



Trusted Traveler Application

12/13/2012Global Entry39

The “first” 
citizenship 
you list, 
should 
match the 
passport 
you intend 
to present 
during 
admission 
to the U.S.



Trusted Traveler Application
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Trusted Traveler Application

 Global Entry participants update passport information, such as when you 
extend the validity of your passport or obtain a new passport, through 
GOES.
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Trusted Traveler Application

 This refers to the document that you present upon arrival in the U.S. to show you 
are eligible to enter the U.S.   It addresses admissibility in terms of travel.  It is not a 
request for an “admission document”.
 US citizens disregard this question.
 For Lawful Permanent Residents, the document must be your greencard (I-551).
 For nonimmigrants, it will be the visa stamp in your passport.

 It is never your I-94 Card, which shows what happened during a past admission and has no bearing 
on your eligibility for a future admission.
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Trusted Traveler Application
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Trusted Traveler Application
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Trusted Traveler Application

 Enhanced Licenses are issued to U.S. citizens in Washington, Vermont, Michigan, and New York, 
and establish nationality in addition to driving privileges. 
 An EDL is acceptable for re-entering the United States via land and sea crossings from Canada or 

Mexico or the Caribbean. 
 Illinois does not issue Enhanced Licenses.
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Trusted Traveler Application

 The system validates US addresses with the Postal Service, and will “adjust” 
the address to fit within the Postal Service format.
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Trusted Traveler Application

 The system does not allow concurrent residences. 
 It permits ONE current residence, and multiple former residences.
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Trusted Traveler Application

12/13/2012Global Entry48

The system will not 
accept an employer 
address that lacks a 
traditional street 
address.
 Fermilab’s “real” 

street address 
does not work.  

 Use “P.O. Box 
500, Batavia, IL 
60510”



Trusted Traveler Application

 Unlike with other topics, GOES did not show a screen confirming the listing the data entered 
for current employment.  
 The screen above initially made me think that my input of the “current employment” did not “take.”  
 The data was in GOES, though.  When I got to the end of the application, my current employment was 

listed.
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Trusted Traveler Application

 You select, from the drop-down menu, the countries to which you traveled.
 There is no request for additional details about the travel.
 People who travel frequently to different countries should work out which countries they 

have visited during the last 5 years, before beginning the Global Entry application.
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Trusted Traveler Application
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 The Global Entry program has limited tolerance of criminal convictions.
 A single misdemeanor conviction that is more than 10 years old might be accepted.
 Multiple convictions, felony convictions or a more recent conviction will result in application denial.
 Immigration law has a concept called “moral turpitude,” which is conduct that considered “contrary to 

community standards of justice, honesty or good moral judgment.” 
 Examples include making a false statement, being an accessory to a crime, bribery, mail fraud, tax evasion, bigamy, etc.  
 If you are convicted of an offense that suggests “moral turpitude” then this might result in a denial of your Global 

Entry application.
 Global Entry continues to review eligibility by participants even after approval.  If you are convicted of a 

misdemeanor or felony after approval, you will be contacted by Global Entry and your membership might be 
terminated.



Trusted Traveler Application
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Trusted Traveler Application
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Trusted Traveler Application

 GOES allows you to apply only for one Trusted Traveler program at a time.
 However, once you a participant in one Trusted Traveler program, you may add other Trusted 

Traveler programs to your membership.
 The February 28 interviews at Fermilab are ONLY for Global Entry applicants.
 Canadians might find NEXUS to be of more use to them than Global Entry. 

 NEXUS applicants have their interviews at the Canadian land border crossing, rather than at airports.
 NEXUS and SENTRI participants may use Global Entry kiosks during admission from 

Canada to the U.S. via airports, and Global Entry participants may use the NEXUS or 
SENTRI car lanes during land admission to the U.S. from Canada or Mexico.
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Trusted Traveler Application
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Trusted Traveler Application
 Before finalizing the application, GOES lists, in one truly massive screen, all the data that 

you have input.
 It identifies any data that has an unacceptable format.
 This was the first time I learned from GOES that certain data was not acceptable.

 There are links within that screen to correct each data field where there is a problem.
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Trusted Traveler Application
 Once you complete the application, you submit it for consideration.
 CBP performs an extensive background check on all applicants.
 Once the application has been reviewed and the security check completed satisfactorily, 

GOES advises you to attend an interview. The message appears in your GOES portal.  You 
must therefore login periodically to check status.
 If you do not schedule an interview within 30 days, the application is voided. The 

application fee is not refunded.
 See Slide 19 for instructions relating to the Fermilab CBP Interview event.
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Questions?
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Useful URLs (and more)
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Item URL

GOES https://goes-app.cbp.dhs.gov/main/goes

CBP Global Entry http://www.globalentry.gov/index.html

SENTRI http://www.cbp.gov/xp/cgov/travel/trusted_traveler/sentri/

NEXUS http://www.cbp.gov/xp/cgov/travel/trusted_traveler/nexus_prog/

Fermilab’s Visa Office Visas.fnal.gov
visaoffice@fnal.gov


